Ref: TQC/3.0/C/T\PGP/2024-25/041 28" May 2024

To

Parathodu Grama Panchayat
Parathodu (PO),

Kottayam

Kerala — 686 512.

Dear Sir,
Sub: Continuation of ISO 9001:2015 Certification.

Please accept our congratulations on successful completion of Quality Management System
second Surveillance audit conducted on 24™" May 2024 at your office for continued compliance
as per the requirement of ISO 9001:2015 standard for the following scope:

All services that are provided by Grama Panchayat Office as per the Local Self-
Government Rules and Guidelines and Citizen Charter Published by the Panchayat.

The Certificate will remain valid till 16" May 2025

You may please arrange to take Recertification Audit before till 16" May 2025 for continuation of

certification without any break.
Thanking you and assuring you of our best services at all times.

Very truly yours,
For T Q Cert Services Private Limited
A wholly owned subsidiary of Tata Projects Limited

(Kfalta

(KRISHNA DATTA)
CHIEF OF CERTIFICATION
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