~N

~N

(Roa9avE

P NS
BOOM 2QISMOIOROM] BMEEBUEENI eMOIS’ ! ;_ﬁ *:_-5;5
e 1} _‘.__ -
@OWIB00OICY o leHr0S|@o
IGlERNIAM aBS ALV.QIAOMo !

085 (()I2al 610U OT0)

(L02AVEITDY alEIEHSIERNIES |

@owle:000 Qllleaouslenses | adMGEINUE e Glabl 2024
—————————

RMMAl)o AMAl)o
aflatoanal)o
e=qUd 6alg)H>.

CITIZENS CHARTER

N
J

(NODAIEROQ OV alGIW]BOGH@D MSHHMN

LMmmAal)e AEeMANo 21 lAUTVOMIMEO)o, 08,3 LU)DQQ.IGY'G).IBGD(UTU’)’
adlaioano 45 GlaumuO@mImaal)o
elqud ©aigemo. Oalymsgmamncbandl (alodlabladlamgomay...

OO MQAIEAIW MI@6NIMWAsEN).
& \@§00@ laI6BRU3 MEdH
conilileal ailaxnesBud BY1NI066)d:.

—

4 A
Qe modeneemOTny
eI OMZDIQ] Mal & ElEHZH.
LTI DO B 285 ((1I2al6MIQOM BIanTM’
maobesen alaflw de3ola, adimgs, &smagy. ofl.6., allad: 67 93 24 €anI6M : 04933 239231
3SRl WININAWe MTIBIS. e-mail : mankadagp@gmail.com
BRMZWY] MILRAEE 6aNIMallQ@, 284S, aDIEM : 04933 239217
000 SNOOTITY wSISmougs. aileg)sd 81a01M), 2615, GaDIEM : 04933 - 238 117

&adileud 26,5, €a0I6ND : 04933 - 238 005

—
I



\

\.

\ll'! |l
\

=

A customer isthe mostim-
portant yisitor in our pre-
mises. He is not depen-
' ; dent on us. Weare depen-

! dent on him. He isnotan

interruption of our work.
He is the purpose ofit. He
E is not an outsider of our
-. ""‘h business. He1s part of it.

We are not doing him a

™ favour by serving him. He
isdoingusa favour by giv-
¥ ing us the opportunity t©

4 do so.
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