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! am very happy to release the Gram Panchayat Citizen Charter. Along
with the entire world, India has been gomg through an unprecedented crisis of
covid-19pandemic formore than a year, Uur Panchayats have played their valuable
role as democratic institutions at the grass root level during this erisis. The Ceniral
Government has recently transferred funds directly to the Panchayais on the basis of
the recommendations of the 15th Finance Commission. Panchayats have a huge
responsibility to use their best practices and work with full potential in bringing
good governance to the villages. The Gram Panchayat Citizen Charter will prove 1o
be a milestone in this direction,

The basic objective of the Gram Panchayat Citizen Charter is to empower the
citizens in relation to public services and o improve the quality of services in
accordance with the expectations of the citizens. | gincerely hope that the Gram
Panchayat Citizen Charter will be successful in achieving its goals and promote a
full and strong democratic system responsible at the village level. This will help the
Panchayats 1o reach all sections of the community without any discrimination.
Those States, in which Gram Panchayats have already defined such standards for
themselves, may modify this Charter as per their need,

On this occasion, | would like to give speciul thanks 1o the elected
representalives of the Panchayats, due 10 whose continuous elTorts this Charter will
prove to be a historical gesture towards sustainable self-government, J
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{Narendry Singh Tomar)
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It 18 imperative for the local self government to be responsible 10 the citizens
in n democratic systiem. Panchayats have been entrusted with many important
tasks related to the everyday life of the people. The aim of administrative services
is to provide services to the people by contacting them direcily, redressing their
grievances and improving their lives. Since the esiablishment of Panchavanu Raj
system in the country, the Central Government has taken several measures o make

the Panchayvats, n responsible administrative unit. To make these institutions self-

relinnt in financial form, funds are being given directly 1o the Gram Panchayats
under the Central Finance Commissions

Gram Panchaya Citizen Charter is a revolutionary initiative in the direction
of making the role of Panchayats meaningful and fulfilling. This will help in
making the citizens aware of their righl.-i on the one hand, and 10 make the
Panchavats and their elected representatives directly accountable to the people. on
the other hand,

| sincerely hope that all Gram Panchayats will take steps to formally adop
this charter in & meeting of the Graum Sabha and the arrangements made in this
Charter will be helpful in stremmlining the local sdministration and improvement in
service delivery will change the lives of the people. On this occasion, |
congratulate all the Panchayats, their elected representatives and all the residents of

the villages

i .5"2]
(Sunil kumar)
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