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Citizen login @alewousls]’ 6D aIEIGIE:E8 @RHAIRIOGI S0
auadaflesan aflw.

Citizen login aflaieeerud M@dssl K-Smart @y fleseumiled @eaiudlssd (l@o 1)

Your All-in-One Hub for 5
Kerala’s Administrative

<

Qﬂ@o 1

8@ alEd® @PegEltd 6@ GRARI®I (uadalesmalmowl Home Screen @
QHHUBRINEIY &06Moam Apply ag)am menu select §.21Q GUBaHo DSDOIBTD E06MoM
PGR & Complaints oM Option e®EEEOMSERS. GUoakHe GalZlemM ARLYBINOTY
eomglaom ai@an PCR & Complaints agom &odaullear + button click ©.a1Qd. (al@o 2)

Ksmart

New Application
& CivilRegistration

%) prope
Q’? Property Tax

) Buiding Permit

e [F2 Porscomplaints
(B License Service (3

Qﬂ@o 2

@0Ea 08 HodUlmeasl@d el e.aigm Complaints & Grievances agam Service Select
0.21QD. (all@o 3)
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i(smart
v
f'@ Py
3 G 5] o &
My Applications Apply Payments My Documents Notification My Building My Profile

New Application

Complaints & Grievances

r@@ Property Tax

] Building Permit

@ PGR & Complaints

@% License Service

all@o 3

@s@an’ Q@ Registration of Grievance/Complaints ag)om Galgdl@d mlame Subject Type,
Subject Sub Type ag)amiQl @RYQUUBRMTVEEMo HDMEEEIVTINFERBSD. OBIANEEMDMIM @3
MUISHOEy  QABOIQeS  ojedlsoml@d  dldesam  aeomIM@eo  allejeud
eQISINIBEDM@IMS8E alEI®] M@BM@IMo®l Subject Type - Trees on Private Land
ag)mo Subject Sub Type - Trimming of Trees ag)Mo HMEEETNGERD. (@0 4)

l('g/mart a @~ o e

€— Registration of Grievance / Complaints

Solutions through Fingertips
Subject Type *

Trees on private land By using Public Grievance Redressal and Complaints' facility .citizen canfile a
complaint or grievance within seconds without visiting a local body office. One can also
attach documents, photos and videos related to the complaint or grievance. Once a
complaint or a grievance registered in a local body office, it can be tracked and verify the
Trimming of trees progress in procedures. The field inspection of the officer will be informed earlier to the
petitioner for ensuring the convenience and presence with SMS facility. Thus, time loss can
be reduced, and complaints can be solved at the earliest. The ultimate goal of this module is
Proceed high speed problem solution with modern digital facilities. This facility can also ensure the
accountability of each officer in grievance redressal and complaint solving strategy.

Subject SubType*

2ll@o 4

1. Complaint Information

@RGAIBH OQIOIMM@IEM @RELraIge Complaint Information @eM. ll@. 5 @
@06NM® (@0 Name of Respondent ag)om @IN@DY af) @B SHIQOS Gal@3o Address
of Respondent ag)am @INOD ag)@IBHSHQeS @AYo MO@BHIQ GUoaHe Add button
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click ©a1Qd. @E}oUd af@IBBeHQes allieaBRud Save @RYB:MMOENT. GUoats Matter
of complaint ag)om @INMBY alEO@I MVeeNIMUWla) QllIEEERUS type 6.a1Q)d:.

Grievance @myem’ cmuadalesme@es@d Respondent name @RQluR el me)

¢ FileaComplaint

Application v 1. Complaint Information "

° Cemplaint Information Complaint Type* Complaint Sub Type *

Trees on private land Trimming of trees

Reference File No/Application No @

2 Location Information

Name of Respondent Address of Respondent
3 Documents Upload

® Add

4 Preview

Matter of Complaint *
5  Declaration

Required Documents >
Applying Self Applying for other Person Mass/Joint Petition

Guidelines

Quick Access

Proceed
\ )

Qﬂ@o 5

@@l @oee Applying Self, Applying for other person, Mass/Joint Petition agyamleasean 3
630alaUM U3 B06MJo.

> Citizen login &21Qokesan @RSIOR Calle/o6m” aleI®] MOt ROEHI0B
applying self ag)am option @ EEEIDSLESE.

> 2690000888 CQIETE] al@I®] OQI0IH] TVadalesanaim” applying for other
PErson ag)am option ED@EETMNGEBLs. (B5M@F QlluesBRuden” DS Gl

6)2/Q)c )

»  Mass petition m@descn@lmocd] Mass,/joint petition agam option O @EEIDGLRLs.
(B5O@ QGBI DAUOS £ 6)21Q)b;)

Citizen login &a1@l@lesmm @RSleM cal@lrIoem aled@l Mmdemema@sl@d Applying Self
af)(m option e@MEEEIMSO GUdaHe Proceed 6.21Q)b>. (2ll@o 6)
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<— FileaComplaint

Application v SINo Name of Respondent Address of Respondent Actions

a Complaint Information 1 Vijayan Vijaya Nivas, Kattayikkonam
2 Location Information

Matter of Complaint *
3 Documents Upload af)e)08 CRQ@BQIOMIWIW Q)2WB of)(MQIBIOS ajOW SO N @BEE (TN Q6@ DO o Nld:U8 af)e)0d
. 615 ISOMN6)08 Q) bETIBLIB6S 216010 (M1 @0 IS & a6 | £6M1EIHM. D QOOT0T16)T8 gﬁ%?‘ﬂamfu
: &0 crﬂ(ﬁ(zsmg?m 11077 GCUETE MSalS 1 U8 (TVI 10 1806ME) AT @R U6 SY )
4 Preview

5 ) Declaration @ Applying Self Applying for other Person Mass/Joint Petition

Address for communication *

Required Documents

Chintha,Uliyazhathura, Thiruvananthapuram, Avukulam, Avukulam, Kerala,India

Guidelines 2

-
Quick Access
Qﬂ@o 6

2. Location Information
all@o 7 @3 H06MoM Mafl@d M. alEI@ LS @RIVEAIW location @EEEOMS L.

®E3UMVNdalMe  Mudl®] eagan =g, ®E3Ud TVOdAIMOTIOD ®©., ®EFUD
MLNAIMNOBIOM Gal@, GIVIEMM BIallT OEEEEITE GTVIEM@ BoadlTUlOM Gald,
QBB Eald af)Mla @lEETDGERS. GUdato Proceed 6).a1Q)d:.

¢— FileaComplaint

' @nn0BIew).
Application v
JUMA MASJID
KOTTAPPADY SjgliaRastian
N i e aoveild labal
Complaint Information Latitude: 85.05112877980659 Longitude: -180 Gl
Google Keyposra shoncuts Map ata 2025 Terms  Report s map er
a Location Information
3 Documents Upload
District * Local Body Type * Local Body *
4 Preview Malappuram Municipality Malappuram
5 Declaration Zonal Office Ward *
Main Office Kottakkunnu

Required Documents Location Address *

Kottappadi, Malappuram
Guidelines

Quick Access

RN

Proceed

Qﬂ@o 7
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3. Documents upload

alEI@IQAOQI NIMWeals QAUMYDSBSOS EnNIESD, alleawlewo, PDF an@e)dud agyamla
Upload 621 @ilnegs ealed @ryemia. (all@o 8)

@RQIwYss allaieesrud upload 6.0IQ BUOAHo Proceed 6.21Q)b>.

¢— FileaComplaint

Application v 3. Documents Upload o ~
(v ) Complaint Information
g Documents Upload
'v.‘:' Location Information @ Upload Document
| F &
(v ) Documents Upload
(V) Preview Photos Upload

@ Upload Photo
5 Declaration - .

(]

Required Documents Video Upload

® Upload Video

=

Guidelines

Proceed

Qﬂ@o 8
4. Preview

DOAOO MBBHIQ af)ald QllaIeEERE. Preview agm BIUNMTY B:06mMIM8 BFlQan@osm.
Mmodsl@  allaiemsesa.  wAElIWIEEMI g al@leuedwly] GUBaH. verified the
information and found correct agyam Check Box slés)’ 6.1 Proceed ©.21Q)B>. (2ll@o 9)

) Preview u

5 Declaration

Required Documents >

No Document Found

[ Verified the information and found correct @

_f}ﬂ@o 9
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5. Declaration and Submission

@GGUEMUNJAIMOIERIL aled®] quadafesmaimess Declaration window @Rerl@).
@RGAIBUDIBD aloeomlElesm allaieanesejoo EIWIBEMAT
MLIBHUOSEDM @MW Agree agam Check Box Sles ©21Q) GUoato @RGalBH Submit
©.21Qd. all@o 10

all@o 10
& FileaComplaint
Application M 1.Complaint Information o -
() Complaint nformation 2. Location Information o -
) Location Information
3. Documents Upload o -
(v Documents Upload
() Preview 4. Preview o -
o Declaration . .
5. Declaration & Submission ~

Required Documents

I here by declare that, all the information given above is correct to the best of my knowledge and belief and will be liable to legal action against
me if any of the information s false or incorrect

Agree

‘ Submit

@RCAIBH QllBdE20X) submit ©.21Q) BHSOMO@D all@o 11 @ HINMIMD) Galderl B3T3
Acknowledgement eIEleso.

@PE® MVAWo @REAIBHEBM SMS / WhatsApp @8 @RCIQn] IElEBE:Q0 6.a1Q0.

More details agom@l@d cg;'loes)“ 621Qomd Acknowledgement Receipt preview d&»06moad
HlQo. @ROIUREABIBE IR 6.21Q0M., PDF an@@d @r@l download 6.al@omoe
LOWIEBM @O,

all@o 1

Malappuram/Malappuram Municipality 9 @ e ®

Acknowledgement

J E - File Number PGRG-00002312-2023
Name of Service Trees on private land
Applicant Name Anand UR
Contact No 9207733237

= 27-12-2023 (O 10:06:35 More Details

|
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26Q0E0U3E elerEl aleo@il muadallesmm allwe.

26Q0IUBLH GAENEl alEI®] @®0IEs| Tvadaflesmaila’ Complaint Information ag)am
ealgdl@d applying for other person ag)am option O@EEEOMSERSE:. (2ll@o 12)

QoS alEdd] M@HIM DEFULBM @RSIOM Gald, HAIOSENIT MMIG, @RJHWID
i@, alleloave ool QllaIERU M@IBIQ GuUoaHe Proceed 6.21Q)d>.

¢— FileaComplaint

Application v

Applying Self @ Applying for other Person Mass/Joint Petition

Complaint Information

Name of the Applicant * Applicant Mobile No * Applicant Aadhar *
|

Location Information

Documents Upload Address of the Applicant *

Preview

a
5 Declaration
Proceed
all@eo 12

Location information, Documents upload, Preview ag)aml @owesRud oj@omle:@la| GUdaHo
Declaration @Gaigdl@d Agree agam Check box Sled 621Q) HFleomOITd B@3 @RWIA
BOOMIEEHHU BT H@leneI@ene. 0TP aIElesmM@Imow] all@e 13 @3 &:oemean®)
caloeel Get OTP aM@I@ Gt Oa1Qd:. @SB Eandeml@d elElesam O0TP agadd
®alQ) Validate 6 .21Q)d. Validation successful @meemssl@d Submit button enable
@RQYB:MNDIEIT). BRECAISYH SUDMIL 6).21Q):.

<— File aComplaint

Application v 5. Declaration & Submission ~
wj/:\jw Complaint Information N B
7 | here by declare that, all the information given above is correct to the best of my knowledge and belief and will
/l\ be liable to legal action against me if any of the information is false or incorrect
(v ) Location Information
‘T’ Agree
\:;:w Documents Upload
,l\ (® AADHAAR Authentication QTP Verification
() Preview
© Doecration N
Aadhaar (OTP Verification)

Enter OTP

218031092319 Get OTP Validate

Required Documents

Guidelines

Quick Access

2ll@o 13
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Mass petition croadaflesmm allwe

Mass petition @@00ossl quadaflesmmailay Complaint Information agom  Galedl@d
Mass/joint petition ag)cm option &®EeEOMSERE:. (@0 14)

& FileaComplaint
Application v
ApplyingSelf  Applying for other Person @ Mass/Joint Petition
) Complaint information Address for communication *
Chintha, Uliyazhathura, Thiruvananthapuram, Avukulam, Avukulam,Kerala, India
{¥) LocationInformation
“
(v) Documents Upload Mobile Number * Name *
i ® Add
/) Preview
5 Declaration Petitioner Details
Mobile Number Name Actions:
Required Documents:
Fre 9207733237 AnandUR
Quick Access
Proceed

all@o 14

Qlles alEd® M@HIM DERUBERMM BICEIWBOMTOSQo GaNINY MMIQo Gl@3o,
(@EOho JCMYMro M@ Add ©.aIQeMe. afRIAMBESWQo Gal@AlaIEERU8 M@
ndcaa)‘roﬂoe;(o'l_rg BUoaHo Proceed 6 .21Q)b>. Location information, Documents upload, Preview
ag)aml BOWIEBBUB oJBOIE:@lg] G Declaration @alzdl@d Agree agom Check box Sles)
6210 HFEOMOBB af)ad alEIBIENI@meSQ. QlQIEEERU3 $:6MI8 HB¢lQo.

OOMEOMIE3 @ Mass petition M@ allaiee  af)ld  AlEIGIEHIGBEOSWQYo
Gan26MleRlss) @ROIWIERE: af)MPSBMIEM @RSOID LISo.

@M afl@o 15 @ HoemeaM Send to Co-Petitioners agaM@I@3 &sles) 6213 ag)eyo
AlEITIEIMOSQo  Gandemicalss) 6@ enemE acleammoam. eacmElsiss alloy
open 6.a1Q)’ BIEEIMWOM@o alEIM| Agree 6.a1GQEMRMIET.

¢— File aGrievance

Application v | 5. Declaration & Submission -

o) Grievance Information
e rmatt I here by declare that, all the information given above is correct to the best of my knowledge and belief and will be liable to legal action against

me if any of the information is false or incorrect

Agree

) Location Information

) Documents Upload
Petitioner Details
(v)  Preview
e Declaration Name Mobile no through which signed E-Sign Status
1 Anand UR 9207733237 Signed v
Required Documents
2 Nivin 7510203049 Not Signed X

Guidelines

Please click here to send the complaint to the Co-Petitioners to get their signature

Quick Access

Send to Co-Petitioners

Process ‘

2ll@o 15
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OOmEOIT  Agree 6.21IQYMAUMS'S Gal@lm  emdes  Signed  agom  Status
&Ml @oem. (all@o 16)

¢— FileaGrievance

Application o I'here by declare that, all the information given above is correct to the best of my knowledge and belief and will be liable to legal action against
me ,if any of the information is false or incorrect
Agree
v :w Grievance Information
I Petitioner Details
( ;) Location Information

(v :w Documents Upload Name Mobile no through which signed E-Sign Status
N
‘\J/‘ Preview

T 1 AnandUR 9207733237 signed v
a Declaration

2 Nivin 7510203049 Signed v
Required Documents
Please click here to send the complaint to the Co-Petitioners to get their signature

Guidelines
Quick Access

Process

Qﬂ@o 16

@6ng Co-Petitioner ag)@slajo, GRMOIQWD® GREAIBUOM &SIOM® AOQIEIUB &S| alEID)
Agree ©21QOM3 MO@GCA lEIGIQAW] PEMIT Gl HYIQY. GUoaHe Submit
EBGIFOM) @RGalSH VAR @IET.

6306NM66RIMIQ] madaflasam alEIH>80 @RGS0 IO
@EGUEREEMMLNIAIMOMIeRl HAMENIMS CRIUWIMIT af)TDIMDo AlEIBIQROV]
NIMWEA]S DSAMSalSleEes alleaBud aleddl mundafla GRses adldlavend

eeulmlgle STl aIElERm 6.

M2Baflal alEOTlQes alleEWEBRUS &HITMMDIMIW] alEd®] MUABa]gwoses
mildlaruend eeouslail@d @JeiutlEns:. Gande mylmlmd My Application agam ealgdlod s
QOD Hoema PGR & Complaints agom module ©valdy ©21Q0md IMWLeA]S
BREAISHUM U Al 6.21Q) AUIGBIMN@IET. @RGAIGH 6300l 621Q) AlEIGIQOS (ROQMY

AlEIeUIWIER QM@ I6M).

L ______________________________________________________________________________________|
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